
Email Templates: EPRAON Ops Team 
For Business Requests (not meeting the minimum requirements):  

Hi XXXXXX, 

Hope you are very well.  

Thank you for your request. Unfortunately this request precludes our minimum requirements for a  pick-
up at this time, however these items can be easily dropped-off at one of the safe and secure 
recycleMYelectronics drop-off locations within less than 25km of all Ontarians. 

To find the drop-off closest to you, click here  

Thank you! 

The recycleMYelectronics team. 

[Enter signature here] 

---- 

Web Update -  https://www.recyclemyelectronics.ca/on/book-my-pick-up/ 

 

For Residential Requests:  

Reply with the following, line within your email and attach the PDF (EPRA Ontario Business Book My 
Pick Up – Residential Request) as a response to the residential request:  

Thank you for your request. This qualifies as a residential request. Please see attached for further 
information to help you recycle with the recycleMYelectronics™ program in Ontario.  

 

mailto:https://www.recyclemyelectronics.ca/on/services/residential/
https://www.recyclemyelectronics.ca/on/book-my-pick-up/


E-waste Pick up Cancellation Best Buy - Draft Email 

Good Afternoon, 

Due to [said reason] our transporter has cancelled your pick-up originally scheduled for *insert full date, 
with Weekday, Month, Year* 

We are sorry for the inconvenience and we will keep you updated as we collect more information. This 
pick-up is our priority.  

Thank you for recycling with recycleMYelectronics™ programs.  

[Enter signature here] 

 

Charitable Donations & Reuse – Statement to share with contacts inquiring over the phone:  

From start to finish, recycleMYelectronics™ is committed to the integrity of our electronics recycling 
process. We back this up both in writing and through our thorough system of checks and balances. 

For businesses with mandates and policies regarding charitable reuse donations, recycleMYelectronics™ 
offers solutions to help your business meet its objectives while ensuring complete data 
destruction. Contact us for a free, no obligation consultation, and let us work with you.  

To learn more visit: https://www.recyclemyelectronics.ca/on/services/safe-secure-data-destruction/  

 

Safe & Secure White Glove Recycling Service for Your Business:  

With just one call, you can schedule an e-waste pick-up for your business. recycleMYelectronics™ offers 
a dedicated white glove recycling service for business at low-to-no cost and sets the global standard for 
safe, secure and certified data destruction.   

Recycling the electronics at your business frees up needed office or storage space while making a 
positive impact for the environment. 

To learn more visit: https://www.recyclemyelectronics.ca/on/services/business-recycling/ 

 

Customized Recycling Solutions That Work for You:  

recycleMYelectronics™ will work with you directly to find the recycling solution that accommodates 
your business needs. Whether it’s simply removing electronics from your business or providing wheelie 
bins, lockable containers or wheelie bins for short or long-term electronics collection, Recycle My 
Electronics™ is your one-stop shop for e-waste recycling. 

To learn more visit: https://www.recyclemyelectronics.ca/on/services/business-recycling/ 

https://www.recyclemyelectronics.ca/on/contact/
https://www.recyclemyelectronics.ca/on/services/safe-secure-data-destruction/
https://www.recyclemyelectronics.ca/on/services/business-recycling/
https://www.recyclemyelectronics.ca/on/services/business-recycling/

